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January 10, 1994

Software Analysis Consultants
550 Parkside Drive, Unit C9
Waterloo, Ontario, N2L-5V7

Attention Sales department and Support group:

| would like to thank you and congratulate your organization one more time for the support
offered to us this past year. Your software application S.A.M. (Service and Accounting Manager)
helped AT&T Québec achieve certain targets successfully in a timely fashion and with
minimum disruption to our customers and employees.

Thanks to S.AM. we have achieved increased productivity, better inventory control,
prevented loss of revenue due to unorganized departments, organized and followed the
P&l status of our service contracts, established costing systems and helped maximize
profitability on all our product lines. But the most important area that S.A.M. helped with,
was increasing customer satisfaction since your system provides a wealth of information to
help us better serve our customers.

Again, thank you for your frst class professionalism and support...

Sincerely,

John Dourekas
1.S. Manager




