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January 19, 1996

Software Analysis Consultants Inc.
550 Parkside Dr. unit C9
Waterloo, Ontario

N2L 5v7

To the Staff:

ATU has completed its first full year on the SAM system. ATU presently uses
only half of SAM's functionality, but has plans to implement additional modules
during 1996 and 1997.

In 1994, in the course of selecting software for CPE sales, ATU hired an
independent consultant who scoured the market and found SAM to be the most
comprehensive package available for interconnect activities. Your recent
announcement of Windows compatibility will make the offering even more
attractive for ATU and SAC's future customers. We believe the SAM software
will maintain its lead over competing products.

The SAM software has performed to our expectations and as represented by
SAC. ATU's specific requests for enhancements are reasonably priced and
delivery is expeditious compared to most other software suppliers. In addition,
ATU appreciates the routine software upgrades that are free with SAC's
maintenance program subscription.

We have found the SAM software is very easy to administrate and your
customer service is superb. Our down-time has been minimal thanks to quick
response from your help desk

In summary, ATU is a very satisfied customer.

Sincerely,

Van Abbott
Controller, Competitive Services




