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“To Whom It May Concem:

Today marks the two-year anniversary of our SAM software implementation. | am
happy to confirm that we had made the right decision.

After a six-month process of defining our needs, reviewing candidates, and finally
selecting SAM as’our most qualified solution, we knew that our battle had just
begun. We had anticipated great challenges in a successfully migration from a
twelve years old legacy system to its contemporary counterpart, the SAM system.

Thanks to SAC's support team, the migration tured out to be very painless. SAC
has provided guidance on the project, led us through each major step, converted our
old data, provided comprehensive training, and simply was aiways there to answer
our never-ending questions.

We have found SAM easy to leam, provides accurate and relevant reports, and in
short, a great tool for us to manage our business.

Again, thank you very much for a great product and your responsive support. We are
looking forward to a continuing working refationship.

Sincerely,

Y/ 7%
Chi Mak
206.575.1520

1S Manager
BTS Communications, Inc.




