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October 15, 1994

S.A.C Software Analysis Consultants Inc.
550 Parkside Drive

Unit C9

Waterloo, Ontario

N2L 5V7

Attention: Sales/Support Group
To Whom It May Concern:

We evaluated a number of software packages and platforms before
deciding on the SAM Service and Accounting software. Having over
12 years of data processing background, we took extra time to
evaiuate and select a solution which would meet our immediate and
future requirements for automating our interconnect company.

Since the start of our implementation in January 1994, we have
noticed an immediate improvement in the service to our customers,
improved tracking and billing, and an increase in productivity. We
have started to get better control of many aspects of our day to
day business.

The phased implementation, combined with the appropriate amount of
training, handholding and direction from SAC's support team has
made the transition from our old manual system very effective.

We have asked for a number of minor enhancements to meet the
specific setup of our operation. The implementation of new
releases have been very smooth and have addressed our requirements.
We £ind the dbase platform an advantage because we can guickly and
easily run ad-hoc reports/lists without calling on the support
team.

We look forward to the continuous improvements we are able to
achieve as we improve the control we have of our business
operations and financial reporting systems.

Yours very truly,

Brant Telephone Inc.
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Mark Falco
Service Manager
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