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MIDCOM COMMUNICATIONS INC.
November 21, 1994

Software Analysis Consultants Inc
550 Parkdale Dr.

Unit C9

Waterloo

ontario, N2L 5V7

Dear Sirs,

I am writing to tell you how pleased we continue to be with your
software package.

Midcom started using the SAC software in 1986 when it started out
as a basic package, since then it has grown to include many
modules and more than addresses all of our needs.

Before choosing SAC we looked at several other software programs
which were supposed to be designed for Telephone Interconnects
We found them to be lacking in knowledge of the business and they
often required more paperwork support than was practical. Over
the years we have seen demonstrations of other packages to ensure
that we were getting the best, none of them compared to SAC

The introduction of the software in Midcom immediately improved
our efficiency and has allowed us to use far fewer staff than
would otherwise be required. Because of cutbacks during the
recession it would have been difficult, if not impossible, for us
to run the operation professionally and keep our customers
satisfied without the efficiencies the computer system afforded
us.

The software has greatly improved our control of most aspects of
the business, we do not have problems with lost service orders,
uninvoiced work, expired warranty or maintenance agreements,
incomplete or late delivery, keeping the AR clean and many other
routine but essential items. There is a definite "in contro:
comfort level with this system.

The technical support and product enhancements leave nothing to
be desired. When we make a suggestion it is quickly implemented
and there are often improvements and suggestions generated by
SAC. On the rare occasion when we have a problem it is quickly
addressed either on the telephone or by a visit.

I cannot envisage running an Interconnect company without having
the support of this software, it certainly makes life a lot
easier.
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