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The experience that we have had using the SAM software has
been a delight. Before choosing SAM we did a lot of shopping
and testing of software. We did not find one that fit our
needs quite like the SAM software.

The tech support that we have received from Sherif and staff
has always been supportive of our needs and time schedules.
Many changes have been made to accommodate our unique form of
business. Staff of SAC has always been polite, and helpful
within a timely manner.

One of the many advantages of this system that we enjoy and
use in our daily routine are the reports and the ability to
track work orders, installations, invoices, tech hours and
inventory. Not to mention the customer's equipment inventory
and history of their accounts.

We appreciate your hard work and efforts that go into the
software that enables us to provide better customer care,
saves money, enables us to track the many aspects of our
work, and saves many man hours.

sincerely,

Qs

Billiny Representative
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