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May 21, 1998

SAC

41 N. Ft. Harrison Avenue
Clearwater, Florida 33755
Attn: Service Group

RE: SAM Software

We have been using SAM Software for quite some time now. I felt it is important to
let you know that now we have the proper tools to help us manage our business in a
organized manner. There is no way to manage your service organization if
know the status of the service tickets.

Software was implemented, we can clearly see the destination of each
ket through the daily reports, rather than looking in the service trucks or
ician’s pockets for them. The amount of data formatted and presented in
rehensive form to management is enough to make each technician more
ible

auma of changing our Company’s software was minimal thanks to your
organization’s constant hand holding and friendly disposition with our many
questions.

Most importantly, the willingness from your company to train its customers in the
many phases of the software is what truly helps management run their businesses
more efficiently. If you would not show this dedication to your product, no
advantage can take place. You excel on all of the above mentioned and for that, T
would like to extend a warm thank you.

Sincerely,





