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May 2, 2000

SAC Software Analysis Consultants, Inc.
41 North Ft. Harrison Ave.
Clearwater, F1. 33755 Re: SAM Software

Well, we made it. It's been 7 months since we installed the SAM software and we are
feeling wonderful about our choice. We looked at several other software packages, even
tried a few, but nothing compared to the features SAM provided for our indusiry. Afier
implementing SAM, we had no downtime. Our invoices continued going to customers
in just a few days after service was performed. Consequently we did not end up with a
Tull in receivabies.

Our service response time with our customers has greatly improved, especially being able
10 sce any open tickefs as well as past history, at the fime of placing a new service call.

‘The GMA module is a life saver. In the past, we did our GMA’s manually. Now SAM
does it and saves an enormous amount of labor. I'm also certain that SAM is more
accurate because no matter how hard we try, manual work isn’t always accurate.

Your technical support is superb. When we call. fax or e-mail a request, the response
time is so efficient, I'm certain we are spoiled.

SAM has stood up to our expectations, we are very pleased.

Sincerely,
Ultracom, Inc,
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Charlene Braley
'V.P. of Finance

LAHSER ROAD + SOUTHFIELD, MI 48034
FAX: [248] 350-9066 « HTTP://WWW.Ultra-com.com





