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November 21, 1994

Software Analysis Consultants, Inc.
550 Parkside Drive Unit C9
‘Waterloo, Ontario N2L5V7

RE: Service and Accounting Software
Dear Service Support,

I would like to take this opportunity to inform you that we have installed the latest software
release that we received lust week. As always, the instailation was easy and the enhancements
were well received by our staff

We have just recently completed our fiscal year, and would proudly report a successful one. As
management reviewed our results, we identified those areas that contributed to our success. Iam
pleased to mention that your software as one of those items.

Since the installation of the S.A.C. Software in February of 1991, we have experienced positive
results in the operations department, financial department, and most importantly service to our
over 4,000 customers.

Your software has allowed our operations department to quickly enter orders, track orders,
dispatch orders, and bill the orders on a timely basis. We quite often have invoices to customers.
within two days of work being completed. Before S.A.C., many times it was weeks before
invoices would be generated. You can imagine how we have improved cash flow.

Also, automating our maintenance contract procedure has been a blessing. Having the system
keep track of additions to a customer's equipment record, and to automatically issue maintenance
contract invoices has saved us numerous labor hours.

I would also like to compliment your technical support and software changes. Since we have
installed your software, you have always reacted to technical questions on an immediate basis.
Also, we appreciate the numerous software changes made per our request over the last three

years.

All of us at Warwick would like to thank you for your support, and keep the great software
enhancements coming.

Sincerely,
< Tom Gramt
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