[image: image1.jpg]SEP-03-1959 13:5% CT1 TELECOM 703 316 7883 P.E3/03

September 9, 1999

Software Analysis Consultants, Inc.
550 Parkside Drive, Unit C9
Waterloo, Ontario N2L-5V7

To Whom It May Concern:

Ispent a little over a year rescarching a software solution before recommending the
purchase of your SAM software application. After five months of using your product I
am pleased to say that the owners of CTI Telecom and myself believe we made the right
decision.

In addition to the product living up to all the promises that were made, the support staff
has done an excellent job. The promptness of their responses to our questions and their
patience with our sometimes redundant questions has made the transition a much easier
and pleasant task than we could have imagined. Having been through several software
transitions in the past I want to extend my personal thanks for all the hard work.

‘We look forward to long and successful relationship.

Sincerely,

Controller

555 Grove Sweet + Herndon, VA 20170
‘Tel (703) 318-5500 » Fax (703) 318-7883
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